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1. OBIIASI XAPAKTEPUCTUKA PABOYEH TPOT'PAMMBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

IIM.02 ITIPEJOCTABJIEHUE DOKCKYPCUOHHBIX YCJIYT
MK 03.01 Opranu3anusi 3KCKyYPCHOHHBIX YCJIYT U AKCKYPCHOHHOM JAeSITeJIbHOCTH

1.1. llesb ¥ MJIAHUPYEMbIe Pe3YJIbTAThHI 0CBOEHHUSI MPO(eCCHOHATIBLHOT0 MOTYJIsI

B pesynabraTe um3ydeHus npodecCHOHATBLHOTO MOAYJS OOYYarOIIMXCS JODKEH OCBOUTH
OCHOBHOM BUJI esTenbHOCTH «[IpefgocTaBiieHne SKCKYPCUOHHBIX YCIYT» U COOTBETCTBYIOIINE EMY
0011Ie KOMITETCHIIMK U MTPOGECCHOHATBHBIC KOMITCTCHITNH:

1.1.1. [lepedenn OOIIMX KOMIIETCHIINI

Kon HanmeHoBaHHe 001X KOMIIETECHIIHI
OK 01 Boibupate  cnocoObl  pemieHUs  3aa4  NPOPECcCCHUOHAIBHON  JESITeIbHOCTU
' MIPUMEHHUTEIHFHO K Pa3IMYHBIM KOHTEKCTAM
Hcnonb30BaTh COBpPEMEHHBIE CpEACTBAa IIOMCKA, aHajdu3a | UHTEpIpeTaIiu
OK 02. uHpopmanuy, u MHGOOPMALMOHHBIE TEXHOJOTUU JUIA  BBINOJIHEHHS  3ajad
podecCHOHATEHOM NeSTeIIEHOCTH
[TnaampoBaTh W pealn30BBIBATH COOCTBEHHOE NMPO(ECCHOHATBLHOEC M JIMYHOCTHOE
OK 03 pa3BUTHE, MPEINPUHUMATEIBCKYIO NEATEIbHOCTh B IpodeccuoHambHOU cdepe,
' MCIOJIb30BaTh 3HAHMS MO0 (PMHAHCOBOM T'PAMOTHOCTH B PA3IMYHBIX KU3HEHHBIX
CUTYaITUAX
OK 04. D¢ dexTHBHO B3aMMOJICHCTBOBATh U PA0OTATh B KOJUICKTUBE U KOMAH]IC
OcCyIecTBIATh YCTHYIO U MIUCbMEHHYI0 KOMMYHUKAIUIO HAa TOCYIapPCTBEHHOM SI3bIKE
OK 05. Poccuiickoit @enepannu ¢ y4eToM 0COOCHHOCTEH COLUAIBHOTO U KYJIBTYPHOTO

KOHTCKCTa

CozeiicTBOBaTb ~ COXPAaHEHHMIO  OKpYXaIOIIeHl  cpedsl, pecypcocOepexeHuro,
OK 07. NPUMEHATh 3HAaHUS 00 W3MEHEHMHM KJIMMaTa, NPUHLOUIBI  OepekIMBOro
MPOM3BOACTBA, 3P PEKTUBHO IEHCTBOBATH B YPE3BBIYANHBIX CHTYAIHSIX

[Tonb3oBatbecs  mpoeCCHOHAIBHOW  JOKYMEHTAllMed Ha  TOCyIapCTBEHHOM
1 MHOCTPAHHOM SA3bIKax

OK 09.

1.1.2. Tlepevens npodeccHOoHANBHBIX KOMITETCHIINH

Kon HanMeHoBaHMe BHIOB AeATEIbHOCTH H NIPO(PECCHOHAIBHBIX KOMIIETCH U

B/l 2 [IpenocraBiieHrE 3KCKYPCHOHHBIX YCIYT

IK 2.1. @opMHpOBaATh TPyl TYPUCTOB, BBIIOJHATh PErMCTPALMIO TPYNIBI B aBAPUHHO-
criacaTeJbHBIX CIyK0ax

IK 2.2. ConpoBok1aTh TYPUCTOB IPH MPOXOXKIESHUH MapUIpyTa (110 BUJaM TypH3Ma)

1.1.3. B pe3ynbrate ocBoeHUs MPOGECCHOHATHFHOTO MOTYJISE 00 YJaIOIIUHACS JOKEH:
Braners - KoHcynpTupoBaHus KIMEHTOB MO IpaBujiaM OQOpPMIIEHUS U MpHEeMa
HaBBIKAMH 3aKa30B Ha SKCKYPCHUOHHBIE YCIYTH
- [Tonyuenus, yuéra u opopmIiIeHHs 3aKa30B Ha IKCKYPCUU
- @opMHpOBaHUS  HKCKYPCHOHHBIX TPYNII B  COOTBETCTBUH  C
MOCTYNHUBIINMHU 3aKa3aMu
- [lonaepxaHust KOHTakTOB C TYPUCTCKUMHM HH(POPMALMOHHBIMU
LEHTPaMH
- Koopaunaruu paGoTsl mojipa3iesieHuii 1o peain3aliuy 3aka3oB Ha
9KCKYPCHOHHBIE YCIIyTH
- Benenus nndopmanrionHoi 6a3bl TaHHBIX O peaii3yeMbIX 3aKa3ax Ha
9KCKYPCHOHHBIE YCIyTU




- KonTpo:ms peanusanuu 3aka3oB Ha SKCKYPCUOHHBIE YCIYTH

- Benenus OT4eTHOCTH O pealM30BAaHHBIX 3aKa3aX Ha SKCKYPCHOHHBIE
yCIIyTu

- OmnpeneneHus U yTOUHEHHUS TEMATUKH MPOrPaMM SKCKYPCHOHHOTO
00CcITy>)KMBaHUS

— OTt0opa 1 u3y4eHus IKCKypCHOHHBIX 00BEKTOB

- Ot60pa 00beKTOB HHPPACTPYKTYPHI B COOTBETCTBHUH C pa3paboTaHHOU
POrpaMMOil SKCKYPCHOHHOTO OOCITY>KMBaHHUSI

- DopMUpOBaHUS MPOTPaMM SKCKYPCHOHHOTO 00CITY>KUBaHUS

- @opMHUpPOBaHUSL OSKCKYPCHOHHBIX TPYII C YYETOM COBMECTHBIX
MHTEPECOB TYPUCTOB (3KCKYPCAHTOB)

- CocraBieHus MapuIpyTa U TeKCTa SKCKYPCHH

- OT160opa 00BEKTOB IS TIOKa3a BO BPEMsI SKCKYPCUHU

- OTt6opa nH(pOPMAITMOHHBIX MAaTEPHAITIOB ISl IIPOBEACHHS SKCKYPCHH

- OmnpeneneHnus METOANYECKUX MPHEMOB IPOBEICHUS YKCKYPCHH

- O6nbe3na (00x01a) MapuIpyTa IKCKYpCUU

- OdopmiteHHs SKCKYPCHOHHOM TOKYMEHTAIIUN

- Opranuzanuu CONpoOBOXKIEHUS TYPUCTOB (IKCKYPCAHTOB) B IPOLIECCE
MEPEBO3KU Ha MAPIIPyTe SIKCKYPCHH

- Opranuzanuu COMpOBOXKIEHUS TYPUCTOB (IKCKYPCAHTOB) K OOBEKTaM
nokasa, 00beKTaM OOILIECTBEHHOI'O MUTAHUS, MECTaM MPOBEACHUS KYIbTYpPHO-
3pPENUIIHBIX/CIOPTUBHBIX MEPOMPUSITUINA, CPECTBAM pa3MEIICHHS

- Opranuzanuu  COMPOBOXKICHUS  TYPUCTOB  (9KCKYPCAaHTOB)  C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 37I0POBbS

— OnepatuBHOro HUH(POPMHpPOBAHHE TYPUCTOB (IKCKYpCAaHTOB) 00
MU3MEHEHHSX B ITPOrpaMMe SKCKYPCHOHHOTO O0CITY )KHUBaHUS

- OObecrieyeHns: COOTBETCTBUSI MaplIpyTa »3KCKypCUU 3asBKE Ha
KCKYPCHOHHOE O0CTY>KUBaHUE

— NudopmupoBanus TypucToB (3KCKYPCAaHTOB) O TOCEIIAEMBIX 00BEKTaxX
NoKa3a ¥ HH(PPaCTPYKTYPHI, a TAK)KE O MECTHBIX KYJIbTYPHBIX U MIOBEICHYECKUX
0COOEHHOCTSIX, CBI3aHHBIX C HAIMOHAIBHBIMH U JIOKAJTHHBIMH TPaTUIHSIMA

- Pacckaza 00 00beKkTax SKCKYpCHOHHOI'O 10Ka3a ¢ IPUMEHEHUEM TEXHUK
BEJICHUS SKCKYPCUI U METOJIMYECKUX PEKOMEHIalnn

- WHCTpYKTHPOBaHUS TYpUCTOB (IKCKYPCAHTOB) O TMPABUIIAX MOBEICHHS
1 0€30MacHOCTH Ha MapUIpyTax dKCKypCcuit

- [IpenocraBnenus myTeBoi HHPOPMAIMH 10 MAPIIPYTY SKCKYPCUU

- KonTpons 3a nepeaBmkeHnEM TYPUCTOB (IKCKYPCAHTOB) IO MapHIpyTy
HKCKYPCHH, COOIIOJIEHUEM PACIIUCAHUS SKCKYPCUU

- OcymiecTBieHns: KOMMYHUKAIMK C TYpPUCTaMH (SKCKYpCaHTaMM), MX
KOHCYJIbTUPOBAHHE MO MapUIPyTy IKCKYPCUHU

- Pa3paboTku u miiaHupoBaHus MapupyTa (1o BU1aM Typr3Ma)

- TexHuueckoi MOArOTOBKU TYPUCTOB NEpe MPOXOKICHHUEM MapIIpyTa
- COopa u anHamu3za wuHopMmanuu o0 (QUIKMKO-TeorpapuUecKux Hu
COLMAIbHO-KYJIBTYPHBIX OCOOEHHOCTSIX paiioHa Mapuipyta (1O BHIaM
Typu3Ma)

- AHanmm3a 1 OIIEHKH OTTACHOCTEH M PUCKOB MPEAIIONIaraeMoro MapIipyTa,
BKJTIOYAsl OIIEHKY MOTOTHO-KJIMMAaTHIECKUX YCIOBHH (TI0 BHIaM TypHU3Ma)

- CocraBieHus opoOHOro rIaHa MapipyTa (1o BUaAaM Typu3ma)

- [TnanupoBaHMs 3amacHBIX BAPHAHTOB MPOXOXKIACHUS MapuipyTa (Io
BHJIaM TypHU3Ma)




- PazpaboTku oOmiero miuaHa-rpaduka MPOXOXKACHHUS MapuipyTa (1o
BHJIaM TypHU3Ma)

- Pa3paboTku mimaHa AEWCTBUI NpU BO3HMKHOBEHWU YPE3BBIYAHON
CUTYallMU WM HECYACTHOM Cily4ae B rpymie (1o Bujam Typu3ma)

— Pa3paboTky TaKTUYECKOTO MJIaHa MTPOXOMKACHUS TEXHUYECKH CIIOXKHBIX
Yy4acTKOB MapuipyTa (1o Buiam Typu3ma)

- Pa3paboTku 3amacHbIX BApHAHTOB MPOXOXKACHUS MapipyTa (110 BUAaM
TypHu3Ma)

- Pa3paboTku opraHu3aMOHHBIX, TAKTHYECKUX U TEXHUYECKUX JCHCTBHIA
[0 CHMXCHUIO M TPO(PUIAKTHKE PA3TUYHBIX BHJOB OINACHOCTEH M PUCKOB,
BKJIIOUasi BOCXOXKJIEHUE U CITYCK ¢ MapIipyTa (10 BUJaM Typu3ma)

- [InanupoBanne MecT pa3MEIIeHHs M CHOCOOOB  OpraHu3alHu
BPEMEHHBIX U CTAlIMOHAPHBIX JIarepeil (110 BUaaM Typu3Ma)

- ConpoBoXKJIeHUSI PETUCTPALUU TYPUCTCKUX TPYII U TYpPUCTOB B
TEpPUTOpPHUAIBHBIX OpraHax Munucrepcrsa Poccuiickoit @enepannu 1o genam
IrpaXXAaHCKOW OOOpOHBI, UpE3BbIUAWHBIM CUTyallUSIM U  JIMKBUAALUU
HOCIEACTBUM CTUXUMHBIX O€ICTBUN MM B CIYkK0axX CraceHUs

- [ToarotroBku cHapspKeHUs (110 BUAAM TYpPH3Ma)

- Pa3paboTku crimckoB HEOOXOUMOTO JIMYHOTO U OOIIECTBEHHOTO
cHapspKeHus (Mo BUJaM Typu3Ma)

— [IpoBepku TMYHOTO U OOIIECTBEHHOT'O CHAPSKEHUS Mepe BEIXOAOM Ha
MapupyT (1o BUAaM Typusma)

- [InanupoBaHus NUTAHUS U MUTHEBOTO PEXKUMA HA MapUIpyTe (110 BUJIaM
Typu3Ma)

— CocraBneHus MOXOJHOM PACKIaJKd MPOAYKTOB U MEHIO IUTAHUA,
OUTHEBOTO pPEXKUMa C YYETOM TPEANOYTEHUH KIMEHTOB WU CHELU(PHUKH
IPUTOTOBJICHUS MTUIIM ¥ BOJ00OECHIEUEHUS B TOXOAHBIX YCIOBUSIX (110 BUJIAM
Typu3Ma)

- [IpoBeneHuss MHCTpyKTa)ka KJIMEHTOB IO MpaBwiaM O€30MacHOCTH
nepes BbIX010M Ha MapuipyT (110 BUJaM TypH3Ma)

- [1nanupoBaHus CBSA3M HAa MapIIpyTe, IPOBEPKa UCIPABHOCTU CPEICTB
CBS3U

- ObecrieueHus CBSI3U MEX]y IKUIIaKaMH TPAHCIIOPTHBIX CPEJICTB

- [InanupoBaHuss MEpONPHUATHH MO MHUHHUMHU3ALKUKU  HETATUBHOTO
BO3JICUCTBUS HA IPUPOAY

- [IpoBeneHuss MHCTpPYKTa)ka KIMEHTOB O BO3MOXKHBIX OIACHOCTSIX H
pUCKax, IpaBWJIaX MOBEAEHUS M OE30MACHOCTH BO BpEMs IMPOXOKICHUS
Mapiipyta (1o BUAaM Typu3Ma)

— JIuaupoBaHMs M 3aMbIKaHMs TPYMIbl HA BCEX ATamax mapuipyra (Ha
BOCXOKJIEHUSX U CITCKaX, Ha MOJAX0JIaX K MapuIpyTaMm M 0TX0ax OT HUX) (10
BUJIaM TypU3Ma)

- HanaxxuBanus nepernpas uepe3 ropHble peKH, BKII0Yasi BBIOOP TaKTHUKH,
TEXHHUKH JIB)KEHUS U CTIOCOOOB OpPraHU3alliy CTPaxOBKHU Ha MepenpaBax

- JlunupoBaHMsI M CTPaxOBKHM KJIMEHTa WM TPYNIbl HAa TEXHUYECKU
CJIOKHBIX MJIM OMACHBIX y4acTKax Mapuipyta (1o Bujam Typu3ma)

- CunxpoHuzanuu TpeOiav, KOMaHAbl M HMX MNPUMEHEHHS IpH
MPOXOXKACHUN MapIIpyTa

- VYropaBieHus CyIHOM B TMPENSITCTBUSX C BEPTUKAIbHBIMU U
TOPU30HTAIBHBIMU LUPKYJISALUAMU, TYJIbCAIUSAIMH TOTOKa, COOSIMU CTpYH,
BaJlaMU U JPYTUMU HEYNOPSAJOUECHHBIMU TEYCHUSIMU




- VYrpaienus BBIOpaHHBIMH IS POXOXKACHUS CPEACTBAMHU CILIaBa:
Oaiinapkamu, KaTamapaHamu, padtamu

- PeMonTa cHapsbKeHUs B cilydae ero noBpexaeHus (1o Bujam Typu3Ma)
— [InanupoBaHusl ¥ MOMOIIY B OpPraHU3AMKU KOPMJICHUS IO

— YUuCTKY U CEUIOBKH JIOIIAACH

— OLeHKH COCTOSIHUSA JIOIIAIU TIEpe ]l BBIXOJIOM Ha MapUIPYT

- YXoza 3a 1013610

— OcMmoTpa nomiaaeit u yxoJ 3a JIOIIaJAbMHU Ha MapuIpyTe

- Peructparuu rpymmsl B aBapuitHO-cIiacaTeNIbHBIX CIIyk0ax 10 Havaia
nyTemecTBus (Mo BUAAM TYpU3Ma)

— Opranuszanuu 1 pyKOBOJICTBA MPOBEICHUEM IMOMCKOBO-CIIACATEIbHBIX
MEPOIPUATHI CBOMMH CHJIAMH C HCIIOJIb30BAHHEM MOJPYUYHBIX CPEACTB (110
BHJIaM TypHU3Ma)

— BrizoBa momoiu mpu BO3HUKHOBEHWH aBApUIHOW CHUTyallMM WA
HECYaCTHOM ciyyae (110 BUAaM Typu3Ma)

- [InanupoBaHusi TPAHCIIOPTHOTO OOECTEUEHMS] MapHIpyTa: MOIBE3N K
HayaJly  Mapuoipyra, OTbe3J C  MecTa OKOHYaHUS  MapuipyTa,
BHYTPUMApIIPYTHBIE MIEPEE3/Ibl, aBTOCONPOBOKIACHHE

— KoMMyHHKaImm U B3auMOJEHCTBUS CO CIIy)K00H criaceHust U ApyrumMu
rpynnamu, HaxoIAIIUMHECS B pailoHe (M0 BUJaM Typu3Ma)

- Opranuzani ¥ TPOBEICHUS IMOMCKOBO-CIIACATENBLHBIX paboT (1o
BHJIaM TypHU3Ma)

— Opranuzanuu TpaHCIOPTUPOBKHU MOCTPATABIIETO

— Opranu3zaiuu aBapuiiHbIX OMBYaKOB

- DBaKyaluu MoCTpaaBIInX

Ymetrs

- [IpenocraBiaTe KIMEHTaM MEPBUYHYIO HMH(OpPMAIMIO MO BOIpOCaM
peanu3anm SKCKYpPCHOHHBIX YCITyT

- [TpuHMMAaTP 3aKa3bl Ha SKCKYPCUOHHBIE YCIYTH

- [IpoBepsATs npaBMIIBHOCTH OGOPMIIEHUS 3aKa3a Ha SKCKYPCHOHHBIE
yCIIyTu

- PerucrtpupoBaTh M  pelakTUpOBaTh JaHHblE O 3aKa3ax Ha
HKCKYPCHOHHBIE YCIIYTU U YCIOBHUSX UX BBITOJTHEHUS

- Hcnonb30BaTh cUCTEMY 3JEKTPOHHBIX ITyTEBOK

- BbIsABIATE MOTPEOHOCTH M MPEANOYTEHUS TYPUCTOB (IKCKYPCAHTOB)
Hcnonb30BaTh  TEXHOJOTMM  KOMIIBIOTEpPHOW  00paOOTKM  3aka3oB  Ha
HKCKYpPCHOHHBIE YCIYTH

- Paborath ¢ JOKYMEHTAMH, COCTABJIATb OTYCTHI ITO UTOTaM peajin3allun
3aKa30B HA SKCKYPCHOHHBIE yCIIYTH

- OpraHu3oBbIBaTh  JAEATENBHOCTh IO XPAaHEHHIO U 00paboTke
MEPCOHATTBbHBIX JaHHBIX

- Hcnonp30BaTh TEXHOJIOTMH KOMIBIOTEPHON 00pabOTKHU 3aKa30B Ha
HKCKYPCHOHHBIE YCIYTH

- PaboTath ¢ TOKyMEHTaMH, COCTABIISATh OTYETHI IO UTOTaM peau3alui
3aKa30B HA 3KCKYPCUOHHBIE YCIIYTH

- OpraHu3oBbIBaTh  JAEATENBHOCTh MO XPAaHEHHIO U 00paboTke
NEePCOHATBHBIX JAHHBIX

- [IpoBOINTH OLIEHKY COCTOSIHUSI PBIHKA YKCKYPCUOHHBIX YCIIYT

- OpraHu3oBbIBaTh KOHTPOJIb Ha Pa3HBIX 3Tanax pa3paboTKHU MpOrpaMm
HKCKYPCHOHHOTO OOCITYKHBaHUS

- KoppektupoBars mporpaMmbsl 3KCKYPCHOHHOTO OOCIY)KHBAaHHS C
y4eTOM U3MEHEHUSI YCIOBUHM UX peaTn3aluu




- Omnpenensats HEOOXOJUMOCTb MCIOJIB30BaHUS TEXHUYECKHX CPEICTB
JUI pa3pabOTKH MPOrpaMM 3KCKYPCUOHHOTO 00CTyKMBAaHUS

- CocTtaBisaTh IPOrpaMMbl SKCKYPCHOHHOTO 00CITYKUBaHUS

— Opranu3oBbIBaTh  B3aMMOJCHCTBHE C  MPEINPUHUMATEISIMH |
OpraHu3alUsIMU, IPEIOCTABISAIOIIMMYI YCIYTH 110 IPOTrpaMMe 3KCKYPCHOHHOTO
00CcITy>)KMBaHUS

— BponupoBaTh, KOPPEKTUPOBAaTh U CONPOBOKIATh 3aKa3bl Ha YCIYTH,
BXOJISIIIME B IPOrPaMMy 3KCKYPCHOHHOTO O00CTYKHBAHHUS

— OdopmiATh  JOKYMEHTALMIO K MporpaMMaM  3KCKYpCHOHHOTO
00cy)KUBaHUs

- Cobupath u o00pabaThiBaTh OT3BIBBI TYPHUCTOB (SKCKYPCAHTOB),
(GopMHpOBATH OTYETHI 110 PEATU30BAHHBIM SKCKYPCHOHHBIM IIPOrpaMMam

— BponupoBaHue TPaHCIIOPTHBIX YCIYT AJIsl OPraHU3aluU IKCKYpCU

- Opranuzanus NUTaHUsI TYPUCTOB (3KCKYPCAHTOB)

- Opranuzanus nocemeHus 00beKTOB 3KCKYPCHOHHOT'O 1T0Ka3a

— Ob6ecrnieueHne 3KCKypcoBOI0B (TUI0B) HH(MOPMALIUEH 0 MapUIpyTax
IKCKypCUi

- OnpenensTb TeMy U COCTaBJISITh MAPIIPYT IKCKYPCUU

- Hcnonb30BaTe METOAMYECKHE TPUEMBI, (DOPMBI U METO/IbI IPOBECHUS
3KCKypCcUid

- CocTaBiaTh METOIMYECKYIO pa3pabOTKy IKCKYPCUHI

- CocTaBisTh  TEXHOJIOTHYECKYIO  KapTy OKCKYpCHHM W  HHYIO
9KCKYPCHOHHYIO TOKYMEHTALIUIO

- Hcnonb30BaTh TEXHUUYECKHUE CPEJCTBA U TEXHOJIOTMH MPU pa3pabOTKe
3KCKypCcUid

- YcTraHaBIMBaTh KOHTAKT C TYPUCTaMH (9KCKYPCAaHTaMHM) M YIEPKUBATh
X BHUMaHHE

- [TpuMeHSTh TEXHUKY yOJIMYHBIX BBICTYIIIICHUN

- IIpuMeHATh HaBBIKM 3KCKYPCHOHHOTO PaccKa3a, SKCKYPCUOHHOTO
1oKa3a U IEMOHCTPALIUHU SKCIIOHATOB

- [IpuMeHsATh METOIMYECKHE IPUEMBI U METO/IbI, COOTBETCTBYIOIIINE
IporpaMMe 3KCKYPCHOHHOTO 00CITyKUBaHHS

- ObecnieunBaTh COOJIIO/IEHNE MApPIIPYTa U PACIIUCAHUS SKCKYPCUHU

- KoppektupoBath MapuipyT U coJep:kaHue IKCKYPCHUU B cllydae
HACTYIUICHUsI HENIPEBUIEHHBIX 00CTOSITEIbCTB

- Hcnonp30BaTh TEXHUYECKUE CPEACTBA ITPU MTPOBEIEHUH SKCKYPCHUIT

- Pa3pemars KOHQIUKTHBIE CUTYallMK, BO3HUKAIOIIME HA MapIIPyTax
JKCKypCui

- PazpabaTbiBaTh IJIaHbI AEHCTBHIA NMPU BO3HUKHOBEHUH aBapUtHON
CUTYallUM WJIM HECYACTHOM CIIydae B IPyIIIe

- [IpuMeHsTh METOIWYECKHE TPHEMBI, COOTBETCTBYIOIINE MapUIPyTy
IKCKYPCHH

- KoppektupoBath nporpaMmy oOCIyKHUBaHUS IO MapLIPYTy SKCKYPCUU
C YYETOM UHAMBHUIYaAJIbHBIX OTPEOHOCTEN TYpUCTOB (3KCKYpPCAHTOB)

- Hcnonb30BaTh TEXHUYECKUE CPEACTBA MIPU COMPOBOKICHUH TYPUCTOB
(9KCKYpCaHTOB) MO MapIIPYTy SKCKYPCUU

- OpraHn3oBbIBaTh  B3aMMOJACWUCTBHE C  IPABOOXPAHHUTEIHHBIMH
OpraHaMH U CTacaTeNIbHBIMU CITy)KOaMHU TPU BOSHUKHOBEHHH YPE3BBIUATHBIX
CUTYyalHui

- [TmanupoBaTh U COCTABIATH IJIaH MapuIpyTa (110 BUAAM TypU3Ma)




- AHanM3UpOBaTh U OIEHUBATH (PU3HUKO-TeoTpaduuecKre 0COOCHHOCTH
paiioHa (1o BUJaM Typu3Ma)

- AHanu3upoBaTh U OLICHUBATH MMOTEHIIMAIBHBIE OIACHOCTH U PUCKH (10
BHJIaM TypHU3Ma)

- AHanmM3MpoBaTh M OLIEHUBATh COLMAIBHO-KYJIBTYpHBIE OCOOCHHOCTH
(o BumaM Typu3Ma)

— AHanmu3upoBaTh M OIICHWBAaTh OCOOEHHOCTH COCTaBa TPYIIBI (IO,
BO3pAacT, ypOBEHb (PU3NYECKON U TEXHUUYECKOI MOATOTOBIECHHOCTH) (110 BHIaM
TypHu3Ma)

- AHanu3upoBaTh U OLEHUBATh TEXHUYECKHUE OCOOCHHOCTH MapiipyTa
(oOmast MpPOTSHKEHHOCTh, TEXHUYECKAs CI0KHOCTb, YPOBEHb aBTOHOMHOCTH)
(mo Buaam Typusma)

— CocTaBiaTh KpaTKOCPOUHBIE JIOKAIbHBIE IPOTHO3BI IIOI'0/[bl HA OCHOBE
aHalM3a JOCTYMHBIX METEOpPOJIOTUYECKUX  JAHHBIX M  COOCTBEHHBIX
HaOJIOZICHUH 3a MOTro10M (10 BUIaM TypU3Ma)

— [IpoBoauth mOAGOpP ©  MHOATOTOBKY  JHUYHOTO, TPYIIIOBOTO
CTPaxOBOYHOIO U CHEIHAJIBbHOTO TYPUCTCKOI'O CHAapsKEHUS C  Y4ETOM
cnenu (KK IpeArnoIaraeMoro Mapuipyra (1o BiIaM Typru3Ma)

— Karatbcs Ha TOpHBIX JIBDKAaX WM CHOYOOpJE MO HEMOATOTOBICHHBIM
TOPHBIM CKJIOHAM B JTFOOBIX CHEXHBIX YCIOBHSIX

- [lepenBuratbcsi W JIUOUPOBATH HA TOPHOM pelbede JH0ObIX BUJOB
(TpPaBSHUCTBIX W OCHIMHBIX CKJIOHAX, CKaJIbHOM, JIEJOBO-CHE)XHOM U
KOMOHWHHUPOBAHHOM pelibede)

— Opranu3oBbIBaTh JBMKEHHE U 00ECIEUYUBATH CTPAXOBKY KIMEHTA WU
TPYIIITEI HA TOPHOM pebede TF00BIX BUAOB (TPAaBIHUCTHIX M OCBIITHBIX CKIOHAX,
CKaJIbHOM, JIE€IOBO-CHE)XHOM U KOMOMHUPOBAHHOM pelibede)

- [IepenBuraTbCst M0 3aKPBITHIM JIEAHUKAM

- [lonb30BaTbcs TEXHUYECKUMH MPUEMAaMU CIIACEHUS U3 JIEJOBBIX
TPEIIH

- [lepenpaBisiThCcsi Yepe3 TOpHbIE PEKH, BKIOYas BBIOOP TaKTUKH,
TEXHHKH JIBI>KEHUS U CIIOCOOOB OpPraHU3alliy CTPAXOBKHU Ha MepenpaBax

- OOyuarb rpeOKOBON TEXHMKE: IPSIMOM U OOpaTHBIN I'peOKHU, AYroBbIE
npsiMoi U 0oOpaTHBIA TpPeOKH, OJUHOYHOE M MapalljielbHOE MPUTSIKEHHE,
6e301opHast MPOBO/IKA BECIIa, MOAPYIUBaHNE

- OO0yuaTh TOPMOXKEHUIO Cy/IHA TPHU TOMOIIU Beces, KaMHEel B pycle,
OeperoBbIX BBICTYIIOB U CTPYKTYpPHI TOTOKA

— Opranu30BbIBaTh Pa3INvHbIEC BUbI CTPAXOBOK Ha BOJIE

- OpueHTHPOBaTHCA B JIECHOW U TOPHOM MECTHOCTH

- OpueHTupoBaThcsi C HCIOJIB30BAHUEM TOMOTpaQUUECKUX KapT H
KoMIiaca

- OpueHTupoBaTbcs 0€3 MPUMEHEHHS KapT U KoMIiaca

- [Tonp30BaThCsI CITyTHUKOBBIMU HABUTAITMOHHBIMHU CHCTEMaMH

- OpueHTUpOBaThCS B CJHOXKHBIX TOTOJHBIX YCJIOBHUSX M NPU IJIOXOH
BUJTUMOCTHU

- ['OTOBUTH MUIITY B MOJEBBIX YCIOBUIX

- BzaumopeiictBoBath co  chmykO0amMH = CHaceHHss W TPYIIAMU,
HAXOJSIIUMHUCS B pailoHe

— Hcnonb30BaTh OCHOBHBIE HeBepOaJbHBIE CHTHANIBI NMPH paboTe ¢
BEPTOJIETOM

— [IpoBOoIUTH TOUCKOBO-CHIacaTeNIbHbIE pabOTHl C  HCIOJIB30BaHUEM
NOJIPYYHBIX CPEACTB




- IIpoBoIUTH MOMCKOBO-CIIacaTeNbHbIE PAOOTHI B TaBUHAX CUIIAMHU
OJIHOTO Y HECKOJIBKUX YEJIOBEK

- PaboTath ¢ JaBUHHBIMU JJaTYNKAMU IPU MIOMCKE OJHOTO U HECKOJIBKUX
IIOCTPaJABIINX

- 30HIUPOBATh CHEXHBIN CKJIOH CHJIAMU OJHOT'O M HECKOJIBKHX YEJIOBEK
IIPY [TOMCKE OJJHOTO U HECKOJIBKHMX IIOCTPaNaBIINX

- Oxka3bIBaTh NEPBYIO OMOLIb B [TOJIEBBIX YCIOBUAX

- TpancnopTupoBaTh OCTPAAABIIETO C UCIIOIb30BAHUEM IIOAPYUHBIX
CPEICTB

- OpraHu30BbIBaTh aBapuitHbIE OMBYaKU

- PeMoHTHpOBaTh BCE BUBI CHAPSKEHUS

- OO0cinyXMBaTh TPAHCIIOPTHBIE CPEACTBA, ONPEACIATh HEUCIIPABHOCTH U
IIPOBOJIUTH MEJIKUI PEMOHT

3HaTh - 3akoHbl U HHbIE HOpPMaTHBHBIE IIpaBOBbIE aKThl Poccuiickoii
Qeneparun 1 cyosekta Poccuiickorr ®@enepaumu B chepe TypuMa H
9KCKYPCHOHHOTIO Jieja

- Ocob6ennoctu cyobekra Poccuiickoit @enepannu (reorpadudeckue,
UCTOPUKO-KYJIbTYpPHBIE, JKOHOMUYECKUE U TYPUCTCKHUE)

- JlokanpHbIE HOPMAaTHBHBIE AKThl OPraHU3ALMM, PETIaMEHTHPYIOILNE
OCYILIECTBIIEHUE SKCKYPCUOHHOM AEATEIbHOCTU

- OYHKIIUHN CTPYKTYPHBIX TOPa3ICIIEHUI SKCKYPCHOHHOTO OO0

- OCHOBBI J1€710ITPOU3BO/ICTBA

- TpeboBanust kK OPOPMIICHHIO U YUETY 3aKa30B Ha IKCKYPCUHU

- [lopsitok KOHTPOJST NPOXOXKACHHUS M BBINOJIHEHUS 3aKa30B Ha
9KCKYPCHUH

- CtpykTypa u coctaB HHGOPMAIINH, COJIEPKAIIEHCS B AIEKTPOHHOU
IyTE€BKE

- TexHon0rUs KOMIBIOTEPHON 00pabOTKH 3aKa30B Ha HIKCKYPCHH

- WNHoctpaHHBIN sA3bIK B 00bEME, HEOOXOJUMOM J1JIs1 KOHCYJIBTUPOBAHHUS
TYpPUCTOB 1O O(POPMIIEHHUIO 3aKa30B Ha SKCKYPCUOHHBIE YCIYTH

- OTHKa MEXKYJIBTYPHOTO U J€JI0BOT0 OOLIEHUS

- TypucTckuil moTeHMan HaceIeHHOT o MMyHKTa (paifoHa)

- TeopeTnueckne 0OCHOBBI IKCKYPCUOHHON AESITEIBHOCTH

- OTHKA U KyJIbTypa MEXIUYHOCTHOTO OOLIEHUS

- IIpaBuna okazaHusi mepBoil moMouM M oOecredeHus 0e30MacHOCTH,
MOPSIIOK JIEHCTBUM B YPE3BBIYANHON CUTYalHU

1.2. KonuuyecTBO 4acoB, 0TBOAUMOE HA OCBOEHHE NMPO(PecCHOHATHHOT0 MOTYJIsSI

Bcero uacoB — 168 uacos
B TOM uHciie B opMe nmpaktuueckoi noarorosku — 100 wacos

W3 Hux Ha ocBoenne MJIK — 96 yacos.
B TOM YHCJIE CAMOCTOsITENIbHAA paboTa —
NPaKTUKH, B TOM yHcie yuyeOHas — 36 4acos;
NPOU3BOACTBEHHAst — 36 4acoB.
[IpomesxyTouHast aTTecTanus — KBUTH(OUKAIIHOHHBIH YK3aMEH.



2. CTPYKTYPA U COAEPXAHUE ITPOPECCHUOHAJBHOI'O MOAYJIA
2.1. CTtpykTypa npogdeccunoHaTbHOI0 MOy

O6bemM mpodecCHOHANEHOTO MOAYIIA, aK. Jac.

O6yuenne o MJIK N
Kopl 9 ’E Beero B oM PaKTUKHU
npodeccoHanbHEIX |  HammeHoBaHUS pa3ienoB Beero, | & & quCie
00IHX po(heCCUOHATBHOTO MOYJIS Jac. =g
p— : 3 s mpakacery
£ S SN " | Camoctositens | [Ipomexxyrounast | YueOnas | [IponsBoacTBeHHast
@ H Hast aTTecTauus
paborta
1 2 3 4 5 6 7 8 9 10
IK X.1. Paznen 1. Opopmienue
OK 01 — OK 05; 1 00paboTKa 3aKa30B
OK 07; OK 09 KITUEHTOB SKCKYPCHOHHBIX 18 10 18 18
ycayr
IIK X.1. Paznen 2. Koopaunamust
OK 01 - OK 05; paboThI o peanu3anuu
OK 07; OK 09 3aKa3a SKCKYPCHOHHBIX 18 10 18 18
ycayr
IIK X.2. Pazpen 3. ConpoBoxxneHue
OK 01 - OK 05; TYpPHUCTOB TIPH MTPOXOXKICHUN
OK 07; OK 09 MapuipyTa (1o Buaam 60 40 60 60
Typu3Ma)
YyeOHas nmpakTUKa 36 36 36 36
[TponsBoncTBeHHAs 36 36 36 36
MpaKTHKa
IIpomexxyTouHas aTTecTanus
Beero: 168 | 132| 168 96 X 14 36 36




2.2. TemaTH4eCKHU IIaH U coep:kaHue npodeccuoHaabHOro MoayJisi (ITM)

HaunmeHoBaHue pa3iejioB U TeM
NnpoPpecCHOHATBHOT0 MOLYJISA
(IIM), MesKATUCHUITHHAPHBIX

kypcoB (MIK)

Copeprxanue yued0HOT0 MaTepHaJa,
JabdopaTopHble padoThHI U MPaKTHYECKHE 3aHATHS, CAMOCTOATEIbHAsA YueOHas padoTa
o0yvaromuxcs, Kypcopasi padota (IIpoeKT)

O0beM, akaja. 4/ B TOM
yucJae B popme
NPaKTHYECKOI

MOATOTOBKM, aKaj 4

1

2

3

Paznen 1. Odopmiienne u 00padoTKa 3aKa30B KINEHTOB IKCKYPCHOHHBIX YCJIYT

18

Tema 1.1. O6padoTKa 3aKa30B:
OCHOBHBIE 3Tanbl U MyTH
yCOBepIIEHCTBOBAHMS

Conepxanue

OcHoOBHBIE 3Tanbl 00pabOTKY U 0POPMIICHUS 3aKA30B

[oBrIerne KadecTBa 00PaOOTKH 3aKa30B

[Ipasuna mpuéma u 00pabOTKH 3aKa30B

Crioco0b1 onTuMH3ai 00padOTKH 3aKa30B

[Tyt ymyumenust 06paboTku 1 0pOpMIICHHS 3aKa30B

CocraB, GyHKIUH 1 BO3MOKHOCTH HHPOPMAIIMOHHBIX M TEIEKOMMYHUKALMOHHBIX TEXHOIOT Ui
Ut oOecriedeHus mpolecca OpOHUPOBAHHS U TTPOAAK.

OdopmieHue 3aka30B. AJITOPUTM PACCMOTPEHUS 3asiBOK. BHIbI 3aIBOK U ICHCTBUS 110 HUM.
®dopmbl, O1aHKH 3asIBOK Ha SKCKYPCUOHHBIC YCIYTH.

6

IIpakTH4YecKuX 3aHATHI

Onpenesnenre cnocoOOB ONTHUMHU3AIIMHA 00Pa0OTKH 3aKa30B

Crioco0Osl ynydmeHus 00paboTK 1 0(opMIICHHS 3aKa30B

Hagbik 3anonHenus (opM OJIaHKOB Ha MPEIOCTABICHUE SKCKYPCHOHHBIX YCIIYT

Tema 1.2. Opopmitenne
U 00padoTKa 3aKA30B KJIUEHTOB

Conepxanue

Teopernueckue acreKkTsl 0GpopMIICHUS 1 00pabOTKH 3aKa30B

TexHoorus pa6OTI>I C KIMCHTAaMH U UX O6CJ'Iy>KI/IBaHI/IIO.

TeOpeTI/I‘IeCKI/Ie ACIICKTHhI Ka4ueCTBa OGCJ]y)KI/IBaHI/IH KIIMCHTOB.

IIporpammMHoOe obecrieueHue i1t yuéTa U BeJCHUS 3aKa30B U KIMEHTOB.

IIpakTH4ecknx 3aHATHI

MOHUTOPHHT NPEeASIOKESHUI IKCKYPCHOHHBIX OI0PO.

Amnanu3 cucteM OpPOHUPOBAHUI SKCKYPCHOHHBIX YCIIYT.

Ananus ACATCIIBHOCTH MIPUHUMAKOIIUX KoMIranui B Poccun u 3a py6C)KOM.

Pazgen 2. Koopaunauusi paéoThl 0 peajin3alii 3aKa3a IKCKYPCHOHHBIX yCJIYyT

18

Conepxanue




Tema 2.1. Opranusaunus
KOHTPOJISI Ka4ecTBa
00CJTy;KMBaHUS

Opraam3aIs KOHTPOJIS Ka9ecTBa 00CITy KUBaHHUS

IloHsATHE U CYIIHOCTH CEpBUCA

Mopenb kauecTBa YCIYTH B 3KCKYPCHOHHOM OFOPO

KauectBo O6CJ'Iy)KI/IBaHI/I$I 1 YCIYT B 3KCKYPCHUOHHOM 610[)0

CyIIIHOCTI) u H€O6XOI[I/IMOCTI: OpraHu3alv KOHTPOJIA Ka4€CTBa yCJIyr

Opr aHU3alUsA KOHTPOJISA Ka4€CTBa

IIpakTHYecKuX 3aHATHH

Pa3paboTka KOHTpOJISI KauecTBa OOCTYKHUBAHUS BO BPEMsI IPOXOXKACHHS MapHIpyTa

Onpenesnenue mpodaeM KOHTPOJISI KauecTBa YCIIyT

CocTaBjeHre KOMIUIEKCHON CHCTEMBI MCHCIXKMCHTA Ka4yCCTBa

Tema 2.2. OnieHKa KayecTBa
00CTy;KUBAHUS

Conep:xanue

TeopeTnueckue aceKThl OLECHKH KauecTBa 00CIyKUBaHHUS SKCKYPCUOHHBIX YCIYT

OCHOBHBIE METOJIBI OIICHKH KaueCcTBa O6CJ'Iy>KI/IBaHI/I$I

OcobeHHocTH 00ecTeyeHns KauecTBa 3KCKYPCHOHHBIX YCIyT

CucTeMa OIeHKH KauecTBa 00CITy>KUBAHUS TP NMPEAOCTABICHUH S9KCKYPCHOHHBIX YCIYT

DOopMbI U METOIBI OLICHKH Ka4eCTBa 3KCKYPCHOHHBIX YCIIyT

IpakTH4ecknx 3aHATHI

[TpoBenenue oneHKH Y3PPEKTUBHOCTH MPEAOCTABISEMBIX SKCKYPCHOHHBIX YCITyT

CocraBieHHE XapaKTePUCTHKH 3KCKYPCHOHHOTO OFOpO

Omnpenesenue mokasareneil kKauecTBa 00CIy>KUBaHU IPU MPENIOCTaBICHHH SKCKYPCHOHHBIX
yCIyr

Pa3gen 3. ConpoBoskieHne TYpHCTOB MPU NPOXOKIEHUMH MapIIpyTa (110 BUIaM Typu3Ma)

60

Tema 3.1. Opranuzauus
IKCKYPCHOHHOI 1eSITeIbHOCTH

Conep:xanue

3aK0HOIaTEIHCTBO 110 OPTAHU3AINH SKCKYPCUOHHOU EATeIFHOCTH.

OpFaHI/I3aHI/IH 3KCKprI/IOHHOI\/'I ACATCIIBHOCTH UHANBUAYAJIbHBIM ITPEAIIPUHUMATEIICM.

CrtpaxoBaHH€ TypUCTOB.

BBe,Z[eHI/IC B OKCKYPCHUOHHYIO ACATCIIBHOCTD.

TeOpeTI/I‘ICCKI/Ie OCHOBBI OpraHru3anu BKCKprHOHHOﬁ JACATCIIBHOCTH.

Opranu3zanysi 5KCKypCHOHHOT0 00CITy>KUBaHHS.

[ToHsITHE M CYIIHOCTH AKCKYPCHHU. TEeXHOJIOTHS IIOATOTOBKH ¥ METOIMKA TIPOBEICHHS
SKCKYPCHH.

16

IpakTH4yecknx 3aHATHI

HpI/IMeHeHI/Ie 3aKOHOJATCJILCTBA HA IIPAaKTUKE.

AHann3 ucroab30BaHUs TYPUCTUYCCKUX PECYPCOB AJIA TPOBCACHUA 3KCKprHﬁ.

OnpejeseHue COBPEMEHHBIX MTPOOJIEM 9KCKYPCHOHHOM JIESITETbHOCTH.

14

Conepxanue

14




Tema 3.2. IloaroroBka,
CONPOBOKIEHHE, 00CTYKUBAHUE
U odecreyeHne 0e30IacCHOCTH
TYPHCTOB NP MPOXOKIEHUHT
TYPHUCTCKHX MApPIIPYTOB

[lonHsTHE M CYITHOCTH TypUCTCKOTO MapuipyTa. Ero opranuzarus.

Opranu3zaius COnpoBOXKICHAS TYPUCTCKOTO MapIIpyTa.

TexHrka 6e30macHOCTH Ha MapiipyTe (1o BuaaM TypusMa). CompoBOXKIeHHE U 00ecTIedeHe
0e301macHOCTH.

Pa3paboTka ¥ rmiaHupoBaHUE MapIIPyTa.

IIpoBenenme paboT BO BpeMs aBapUHHBIX CUTYaIIHH.

IMpakTH4yecknx 3aHATHI

Pazpabotka mapriipyra (110 BiaM Typu3Ma)

OmnpeneneHre TEXHUKN 0€30ITACHOCTH 0 KaXIOMY BUAY TypHU3Ma.

16

Y4eOHast NpaKTHKA
Buasl pador

- O3HaKOMJICHHUE C IOJKHOCTHBIMH 00513aHHOCTSIMU TIEpCOHANIa SKCKYPCHOHHOTO OI0pO.

- NzyueHne nepeyHst OCHOBHBIX U AOTIOJHUTEIbHBIX YCIIYT.

- syueHnue ocoOCHHOCTEH 110 pa3pab0TKe MaplIpyTa U pacuéra ero CTOUMOCTH.

- WzyueHue npaBuia 1o TeXHUKe O€30MacCHOCTH.

- ®opMHpOBaHKE HABBIKOB Pa0OTHI CO CTAHIAPTHBIM IIPOTPAMMHBIM 00€CTICUEeHHEM TSl OpTaHU3alMY IEIOIPOU3BOICTBA
- [IpoekTrpoBaHre MapIIPyTOB C YIETOM 3aIIPOCOB IMMOTPEOUTETEH.

- ®opmMupOBaHHUE TEXHOIOTMYECKON KapThl MapLIpyTa.

- Pa3paboTka mporpaMmbl 00CITy)KUBaHUS TYPUCTOB.

- Opranu3zanusi 00CIyKUBaHHS TYPUCTOB B IPOTPAMMHOM TypH3Me.

- Paccunrtars MapiipyT 1o 3ajaHHBIM ITO3ULIUSM

36

IIpousBoacTBeHHAs] IPAKTHUKA
Bunsi pador

- [IpoBeneHre MapKETHHIOBBIX MCCIIEIOBAHNIN PhIHKA SKCKYPCHOHHBIX yCIyT
- [lomours B oTOOpe MaTepuaia 1Jis pa3pabOTKU 3KCKYPCHOHHOT'O MapIpyTa
- PazpaboTka 3KkCcKypcrHOHHOIO MapipyTa (1o BUJaM Typru3Ma)

- YyacTue B IpOBEAECHUH 3KCKYPCHIA

36

HpOMe)KyTO‘lHaﬂ arrecranus

KBanudpukaumoHHbIii
IK3aMeH

Bcero

168




3. YCJIOBUA PEAJINBAIIUU ITPO®ECCUHOHAJIBHOT'O MOAYJISA

3.1. Jlas peaau3anuu nporpaMMmsbl NpogecCHOHAIBHOIO MOAYJISI 10JIAKHbI ObITH
NpeayCMOTPEeHBI cJIeAYI0lIHe clielualbHbIe OMEIIeHHs:

Kabunertsl, ocHaleHHBIC BCOOTBETCTBUH ¢ 1I. 6.1.2.1 mpumepHO 00pazoBaTenbHON
MPOrPaMMBI 110 CTICIIHATLHOCTH.
OcHarnieHHble 0a3bl MPAKTUKU B COOTBETCTBUU ¢ 11 6.1.2.5 mpumepHO# 00pa3oBaTeIbHOM

IIPOrpPaMMBI 110 CIELUAIBLHOCTH.

3.2. UudopManuonHoe odecrieyeHue peanu3anum NporpaMmmbl

Jns peanuzauuy mporpaMMbl  OuOIMoTeuHblid (oHA 00pa30BaTENBbHON OpraHU3aALUU
JIOJDKEH MMETh MeYaTHbIe W/UIH AJIEKTPOHHBIE 00pa3oBaTeilbHble U HH()OPMAIIHOHHBIE PECYPCHI
IUIS1 KICTIONIb30BaHMsI B 0Opa3oBaTeabHOM mporiecce. [Ipu popmupoBanun 6ubmmorednoro ¢ponaa
00pa3oBaTeNbHON OpraHU3aluy BEIOMPAETCS HE MEHEe OJJTHOTO U3IaHUs U3 NIEPEUNCIICHHBIX HIKE
MEYaTHBIX W3JAaHUHA U (WIIM) JEKTPOHHBIX M3IaHUH B Ka4eCTBE OCHOBHOTO, IPH 3TOM CIHCOK
MOXET OBITh JIOTIOJTHEH HOBBIMH W3/IaHUSIMH.

3.2.1. OcHOBHBIE MeYATHbIE U YJIEKTPOHHbIE H3IaAHUA
1. AnocoBa, T. I'. Texnonmoruu komdopra : ydedbnoe nmocoome mns CIIO / T. T.

Amnocosa, XK. TanueB. — 2-e¢ u3n. — Caparo, ExarepunOypr : IlpodoOpazoBanue, YpaabCKuii
denepanpabii yHUBepcutet, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. —
Tekct : snekTpoHHbIH // DinekTpoHHBIA pecypc HdpoBoit oOpasoBarensHON cpeapl CITO
PROFob6pa3zosanue : [caiit]. — URL: https://profspo.ru/books/87883

2. bamok, H. A. DOxkxckypcoBemeHue : ydeOHOoe TocoOHMe i CpPETHEro
npodeccuonansHoro obpazosanus / H. A. bamok. — 3-e uzn., nepepad. u gomn. — Mocksa :
NznarensctBo KOpaiit, 2021. — 237 c. — (IIpodeccnonansuoe oopazopanue). — ISBN 978-5-534-
12455-2. — Tekcr : anexkrponnsrii // DBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/476636

3. bamox, H. A. DxkxckypcoBenenue : yueOHOE TMOCOOME MJisi CPEAHEro
npodeccuonanpHoro obpasosanus / H. A. bamok. — 3-e uzn., mepepab. u mom. — Mocksa :
WznarensctBo FOpaiit, 2021. — 237 c. — (IlpodeccuonansHoe obpazosanue). — ISBN 978-5-534-
12455-2. — Texkcrt : anexrpounsiii // DBC Fpaiir [caiit]. — URL: https://urait.ru/bcode/476636

4, Iapenckux, JI. B. Hemenkwii s3pik: BBOmHBIN kypc = Deutsch: Vorkurs :
npaktukym qsi CIIO / JI. B. Tapenckux, W. T. demkuna. — 2-¢ u3a. — CaparoB :
[Mpodoodpazosanue, 2021. — 104 c. — ISBN 978-5-4488-1119-7. — TekcT : anekTpoHHBIN //
DneKkTpoHHBIN pecype nnudposoit odpazoBarensHolt cpenbl CIIO PROFo6pa3oBanue : [caiit]. —
URL.: https://profspo.ru/books/104910

5. lNaraymmna, C.YO., [lpenocraBnenne SKCKypcHOHHBIX ycuyr : y4uebnuk / C.1O.
I'araynnuna, A.b. Koconanos, U.}O. Kymnapesa. — Mocksa : KnoPyc, 2021. — 236 ¢. — ISBN
978-5-406-07901-0. — URL:https://book.ru/book/938395 (mata oGpamenwus: 13.07.2022). —
TekeT © 2NEeKTPOHHBIN.

6. XKuparkoBa, K. B. OCHOBbI DKCKYpPCHOHHOW JESITENBHOCTH  Y4YEOHHK
U TIPAaKTUKYyM Ui cpefHero mpodeccruoHambHoro obpazoBanus / K. B. JKuparkosa, T. B.
Paccoxmna, X. ®. OummoBa. — MockBa : WM3marensctBo HOpaiir, 2021. — 189 c. —

(ITpodeccnonansuoe odpazoBanne). — ISBN 978-5-534-13031-7. — Tekct : anexTponnsiii // DbC
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/476413



1. XKuparkoBa, K. B. OCHOBBI 3KCKYpCHOHHOW JESATENbHOCTH  Y4YEOHHMK
U TPaKTHKyM JUIss cpeaHero mpodeccroHambHoro obpasosanus / K. B. JKuparkosa, T. B.
Paccoxuna, X. ®. OuwmioBa. — MockBa : HW3marensctBo IOpaiit, 2021. — 189 c. —
(ITpodeccnonansuoe odpazoBanue). — ISBN 978-5-534-13031-7. — Tekct : anexTponnsiii // DbC
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/476413

8. Kuparkoa, XK. B. OCHOBBI 3KCKYpCHOHHOW [EATEIBHOCTH . YYCOHHK
U TPaKTHKyM JUIss cpeaHero mpodeccroHambHoro obpasosanus / K. B. JKuparkosa, T. B.
Paccoxuna, X. ®. OummoBa. — MockBa : W3marensctBo FOpaiir, 2021. — 189 c. —
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